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+XPDQVࢉ�JKW��7KH\�DOZD\V�GLG� 
DQG�DOZD\V�ZLOO��%XW�FRXUWV�DUH�QRW� 
DOZD\V�WKH�EHVW�VROXWLRQ�WR�EULQJ�
XV�WRJHWKHU�DJDLQ��&RPPRQ�-XVWLFH�
&ROOHFWLYHV�KHOS�\RX�WR�DYRLG�
GLVSXWHV�E\�RࢆHULQJ�DQ�DOWHUQDWLYH�
SDWK��$QG�LI�D�GLVSXWH�DULVHV�� 
WKH�FROOHFWLYH�DUELWUDWHV�LW��1RW�E\�
D�MXGJHPHQW��EXW�E\�D�UHVROXWLRQ�
PHFKDQLVP�LQ�ZKLFK�DOO�LQWHUHVWHG�

PHPEHUV�RI�WKH�FROOHFWLYH�FDQ� 
SDUWLFLSDWH��7KLV�FUHDWHV�DXWRQR-
PRXVO\�GHVLJQHG�VROXWLRQV� 
WKDW�DUH�PRUH�VXVWDLQDEOH�WKDQ�
MXGJPHQWV��EHFDXVH�LQ�WKH� 
FROOHFWLYH��WKH�FRQࢊLFWHG�SDUWLHV�
DUH�DOUHDG\�DFWLQJ�WRJHWKHU� 
DJDLQ��-RLQHG�E\�RWKHU�PHPEHUV�
ZKR�ZDQW�WR�VXSSRUW�WKH�FRPPRQ�
VROXWLRQ��WKLV�KHOSV�WKH�OHJDO� 

V\VWHP�WR�OHDUQ�DQG�FUHDWH�ODZV��
WKDW�DUH�EDVHG�RQ�FRQYHQWLRQV�
ZLWKLQ�WKH�FROOHFWLYH��)RU�WKH�FRP-
PRQ�JRRG��
:H�DUH�RQH�RI�WKH�PDLQ�DJHQWV�LQ�
WKHࢉ�HOG�RI�FUHDWLYH�&RPPRQ� 
-XVWLFH�&ROOHFWLYHV��)URP�$UFKL-
WHFWXUH��RYHU�*DPLQJ��WR�9LUWXDO�
5HDOLW\��:H�KHOS�\RX�WR�QHJRWLDWH�
\RXU�LQWHUHVWV�E\�EXQGOLQJ� 

\RXU�H[SHFWDWLRQV��IURP� 
DFTXLVLWLRQ�WR�SUREOHP�VROYLQJ�� 
7KLV�ZD\�ZH�FDQ�LQLWLDWH�DQG�SUR-
PRWH�GHYHORSPHQWV�DQG�FR� 
GHVLJQ�WKH�FRQYHQWLRQV�ZLWKLQ�WKH�
FROOHFWLYH��E\�XSGDWLQJ�LWV�FRPPRQ�
NQRZOHGJH�DQG�GDWDEDVH��$QG�
ZKHQ�ZHࢉ�QG�DQ�DJUHHPHQW��ZH�
FR�GHVLJQ�DQ�DGDSWDEOH�FRQWUDFW��
WKDW�FRQWLQRXVO\�UHDUWLFXODWHV� 

LWVHOI�LQ�D�IHHGEDFN�ORRS�ZLWK�WKH 
DJUHHPHQWV�PDGH�ZLWKLQ� 
DQG�WKH�LQWHUHVWV�RI�WKH�FROOHFWLYH��� 
<RXU�LQWHUHVWV�DUH�RXU�LQWHUHVWV�
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FLQDOO\��WKH�FROOHFWLYL]DWLRQ�RI�GDWD�KDV�OHG�WR�WKH�
LPSOHPHQWDWLRQ�RI� FROOHFWLYH� VRFLDO� FRQWUDFWV�
DV�DQ�LQVWUXPHQW�RI�JRYHUQDQFH��/RRNLQJ�EDFN��

ZH�PLJKW�UHFDOO� WKH�FDXVHV�IRU�WKH�VKLIW� LQ�RXU�XQ-
GHUVWDQGLQJ�RI�VSDFH�DV�GLYLGHG�EHWZHHQ�SULYDWH�DQG�
SXEOLF�DQG�LWV�ODWHU�WUDQVIRUPDWLRQ�LQWR�D�PRUH�ÀXLG�
HQWLW\��,�VSRNH�ZLWK�'LDQD�DERXW�WKH�FULVLV�RI�WKH�HDU-
O\�����V�DQG�WKH�PRPHQW�LQ�ZKLFK�D�QHZ�PRYHPHQW�
EHJDQ�PLPLFNLQJ�WKH�DOJRULWKPV�DQG�WHFKQRORJLHV�RI�
WKH�ELJ�SOD\HUV��IURP�SULYDWH�FRPSDQLHV�WR�FHQWUDO�
JRYHUQPHQWV�

'LDQD��LQ�ZKDW�ZD\V�KDV�WKH�UHVWUXFWXULQJ�RI�RXU�
VRFLHWLHV� OHG�WR�WUDQVIRUPDWLRQV�RI�SROLWLFDO�V\V�
WHPV"
7HFKQRORJ\�LQ� WKH�����V�ZDV�DFFHVVLEOH� WR�RQO\�D�
IHZ��7RGD\��PRUH�WKDQ�¿IWHHQ�\HDUV�ODWHU��WKHVH�SRZHU�
UHODWLRQV�DQG�KLHUDUFKLHV�VHHP�REVROHWH��2XU�GHFHQ-
WUDOL]HG�DQG�VHOI�RUJDQL]HG�VRFLHW\�LV�QRZ�EDVHG�RQ�

FRQWUDFWV�WKDW�DUH�EHLQJ�FRQWLQXRXVO\�UH�DUWLFXODWHG��
7KH\�DUH�QRW�SHUPDQHQW�QRU�KLHUDUFKLFDO��%DFN�WKHQ�
³WKH�V\VWHP´�ZDV�FRQVLGHUHG�D�JLYHQ��LW�KDG�D�FHUWDLQ�
VHW�RI�SDUDPHWHUV�WKDW�VRPHRQH�LQ�D�SRVLWLRQ�RI�SROLW-
LFDO�DQG�HFRQRPLFDO�SRZHU�KDG�FKRVHQ��,W�ZDV�RQO\�
DIWHU�WKH�FULVHV�WKDW�SHRSOH�VWDUWHG�UHDOL]LQJ�WKDW�WKH�
V\VWHP�ZDV�QRW�DV�LPPXWDEOH�DV�LW�VHHPHG��DQG�WKH�
¿UVW�VPDUW�VRFLDO�FRQWUDFWV�ZHUH�WHVWHG��7KHVH�FRQ-
WUDFWV�UH�DUWLFXODWHG�WKHPVHOYHV��WDNLQJ�LQWR�DFFRXQW�
WKH�FROOHFWLYH�DV�ZHOO�DV� WKH� LQGLYLGXDO��FUHDWLQJ�D�
EULGJH�EHWZHHQ�WKHP��,W�ZDV�DW�WKLV�YHU\�PRPHQW�WKDW�
GLJLWDO�OLWHUDF\�EHFDPH�D�FRQGLWLRQ�IRU�FLWL]HQVKLS��

:K\�GLG�LW�WDNH�XV�GHFDGHV�WR�UHDOL]H�WKDW�WKH�GLJL�
WDO�LV�DQ�DEVWUDFW�SURFHVV�WKDW�QHHGHG�WR�EH�GHFRX�
SOHG�IURP�WKH�LGHD�RI�YLVXDOL]DWLRQ"�
$W�WKH�EHJLQQLQJ�RI�WKH���VW�FHQWXU\��GXULQJ�D�UDSLG�
WUDQVLWLRQ�LQWR�WKH�UHDOP�RI�WKH�GLJLWDO�� WKHUH�ZDV�D�
FHUWDLQ�PRPHQW�RI�FRQIXVLRQ��$�FRQIXVLRQ�EHWZHHQ�

WKH�DEVWUDFWQHVV�RI�WKH�GLJLWDO�DQG�WKH�LGHD�RI�YLVXDOL-
]DWLRQ��ZKDW�RQH�FDQ�DQG�FDQQRW�VHH��$V�DQ�DUFKLWHFW��
,�UHPHPEHU�WKH�GD\V�ZKHQ�PDQ\�RI�P\�FROOHDJXHV�
ZHUH�DIUDLG�RI�WKH�GLJLWDO�VKLIW��EHFDXVH�WKH\�EHOLHYHG�
WKDW�DUFKLWHFWXUH�ZDV�WR�IRFXV�H[FOXVLYHO\�RQ�WKH�YLVL-
EOH��7KH�YLVXDO�ZDV�PHUHO\�UHGXQGDQW��D�VXSSOHPHQ-
WDU\�PHGLDWLRQ�RI�WKH�UHDO��VLPLODU�WR�WKH�FRQFHSW�RI�
WKH�PDS�DQG�WKH�WHUULWRU\��%HLQJ�VXEMXJDWHG�WR�WKH�
YLVXDO�DQG�VD\LQJ��³,�RQO\�WUXVW�ZKDW�,�VHH´�ZDV�UH-
GXFLQJ�RXU�IRFXV�WR�WKH�YLVLEOH�LQWHUIDFH��ZKLFK�ZDV�
LQ�IDFW�SURGXFHG�E\�VRPHRQH�ZLWK�D�VSHFL¿F�DJHQGD�
$IWHU�������DQ�LQFUHDVLQJ�QXPEHU�RI�SHRSOH�VWDUWHG�

WR�H[SORUH�ZKDW�ZDV�EHKLQG�WKHVH�YLVXDOL]DWLRQV��RQO\�
WR�UHDOL]H� WKDW� WKH�GLJLWDO�ZDV�QHYHU�SXUHO\�YLVXDO��
EXW�PRUH�VLPLODU�WR�VRPH�NLQG�RI�HQFU\SWHG�ZULWLQJ�
WKURXJK�ZKLFK�ZH�FRXOG�DUWLFXODWH�SHUVRQDO�PRGHOV�
RI�ZKDWHYHU�TXHVWLRQV�ZH�KDG�
:LOO� FROOHFWLYH� FRQWUDFWV� UHSODFH� UHSUHVHQWDWLYH��
GHPRFUDF\"

COLLECTIVE 
CONTRACTS

FINLEX HOXHA in conversation with DIANA ALVAREZ-MARÍN 
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,Q�RUGHU�WR�DGGUHVV�WKH�FRPPXQLW\��WKH�FLW\�RU�D�FHU-
WDLQ�SROLWLFDO�FRQXQGUXP��WKH�GHFHQWUDOLVDWLRQ�RI�GDWD�
SODWIRUPV�VXFK�DV�%DLGX��*RRJOH�DQG�)DFHERRN�IXOO\�
UHDOL]HG�LWVHOI��:H�¿QDOO\�RZQ�RXU�SHUVRQDO�GDWD�DQG�
RXU��VSDFHV�RI�H[LVWHQFH��DQG�ZH�XVH�WKHP�WR�DUWLFX-
ODWH�FROOHFWLYH�FRQWUDFWV��ZKLFK�DOORZ�RWKHUV�WR�DF-
FHVV�WKHVH�VSDFHV�VHOHFWLYHO\��7KHVH�FRQWUDFWV�GR�QRW�
KDYH�DQ�DXWKRU�DQG�DIWHU�DOO��FDQ�RQH�UHDOO\�WDON�DERXW�
DXWKRUVKLS�LQ�WKH�UHDOP�RI�WKH�GLJLWDO"�&RQWUDFWV�DUH�
DLPHG�DW�SURYLGLQJ�FHUWDLQ�DQVZHUV��WR�FROODSVH�DQG�
WR�UHQHZ��GHSHQGLQJ�RQ�TXHVWLRQV�DVNHG�E\�WKH�FRP-
PXQLW\��DOZD\V�NHHSLQJ�LQ�PLQG�WKDW�ZKDW�WKH�FRP-
PXQLW\�PHDQV�UHPDLQV�ÀXLG��(YHU\�WLPH�WKH�FRQWUDFW�
RU�WKH�PRGHO�FROODSVHV��D�QHZ�FRQWUDFW�DSSHDUV��7KLV�
LV�ZKDW�ZH�QRZ�FDOO�³SHUPDQHQW�%(7$´��D�FRQWUDFW�
EHWZHHQ�LQGLYLGXDOV�WKDW�LV�FRQVWDQWO\�XSGDWHG�DQG�
UHLQYHQWHG�EHFDXVH�LW�LV�QHYHU�¿QLVKHG��:KDW�ZH�JHW�
RXW�RI�WKLV�VHOI�UHJXODWLQJ�PRGHO�LV�D�VSHFWUXP�RI�DQ-
VZHUV�ZLWKLQ�D�FHUWDLQ�FRPPXQLW\��FKDUDFWHUL]HG�E\�
QXDQFHV�ÀXFWXDWLQJ�DQG�PHOWLQJ�LQWR�HDFK�RWKHU��LQ�
VWDUN�FRQWUDVW�WR�FDWHJRULHV��ER[HV�DQG�FODVVL¿FDWLRQV�
RI�WKH�SDVW��7KH�EHDXW\�DQG�TXDOLW\�RI�VXFK�D�VSHFWUXP�
LV�WKDW�LW�LV�LQ�SHUSHWXDO�PRWLRQ�DQG�DW�WKH�VDPH�WLPH�
RQH�FDQ�FKRRVH�IUHHO\�KRZ�WR�FXW�LW��:H�FDOO�WKH�VSHF-
WUXP�D�VSDFH�RI�SUREDELOLWLHV��PHDQLQJ�WKDW�DQ�DQVZHU�
LV�QR�ORQJHU�ULJKW�RU�ZURQJ��EXW�UDWKHU�PRUH�RU�OHVV�
OLNHO\�WR�KDSSHQ��7KH�PRPHQW�\RX�FXW�WKH�VSHFWUXP��
\RX�FUHDWH�D�VRUW�RI�DOSKDEHW�ZLWK�ZKLFK�\RX�DUH�DEOH�
WR�FKDUDFWHULVH�D�SRVLWLRQ�ZLWKLQ�WKH�FRPPXQLW\²OLNH�
\RX�ZRXOG�ZKHQ�ZULWLQJ�D�SRHP²RU�HYHQ�FUHDWH�D�
QHZ�GDWDVHW�RU�SRVH�D�QHZ�TXHVWLRQ�

:KDW�ZH�FDPH�WR�FDOO�D�FRPPXQLW\�LV�QRW�WLHG�WR�
D�VSHFL¿F�VL]H�RU�ERXQGDU\��:H�LVVXH�FRQWUDFWV�VL�
PXOWDQHRXVO\��IRU�WKH�HQWLUH�SODQHW�DQG�IRU�VPDOO�
HQFODYHV��FRQVLGHULQJ�ERWK�WKH�FROOHFWLYH�DQG�WKH�
LQGLYLGXDO��&RXOG�\RX�VD\�WKHVH�FRQWUDFWV�KDYH�EH�
FRPH�DQRWKHU�IDFH�RI�ZKR�ZH�DUH��UHDFKLQJ�EH\RQG�
SK\VLFDO�ERUGHUV"�
2QH�LV�XQGHQLDEO\�ERUQ�VRPHZKHUH��EXW�LQ�WKH�GLJLWDO�
VSDFH��RQH�DVVXPHV�DQRWKHU�NLQG�RI�H[LVWHQFH��:KDW�
XVHG�WR�EH�WKH�SUHFRQGLWLRQ�IRU�EHLQJ�D�FLWL]HQ²EH-
ORQJLQJ�WR�D�SODFH��D�FRXQWU\�RU�D�QDWLRQ²LV�DOWHUHG�E\�

WKH�GLJLWDO�FRQWUDFW��ZKLFK�DFWV�DV�DQ�DGGLWLRQDO�OD\HU��
JLYLQJ�\RX�SURWHFWLRQ�LQ�UHJDUGV�WR�ZKR�\RX�DUH�DV�D�
GLJLWDO�FLWL]HQ��7KLV�VHFRQG�OD\HU�RI�FLWL]HQVKLS�LV�LQ-
GHSHQGHQW�RI�\RXU�SODFH�RI�ELUWK��,QVWHDG��LW�LV�VLPLODU�
WR�WKH�ZD\�$QFLHQW�*UHHNV�GH¿QHG�³*UHHNQHVV´��LQ�
UHODWLRQ�WR�WKH�LGHD�RI�OLWHUDF\��RI�EHLQJ�DEOH�WR�VSHDN�
*UHHN��/LWHUDF\��WKHUHIRUH��EHFRPHV�WKH�SUHUHTXLVLWH�
WR�XQGHUVWDQG�DQG�SDUWDNH�LQ�WKHVH�FRQWUDFWV��%HFDXVH�
HYHQ�ZLWK�DOO�NQRZOHGJH�DW�KDQG��DV�ORQJ�DV�RQH�LV�QRW�
DEOH�WR�DUWLFXODWH�SHUVRQDO�FRQWUDFWV��RQH�UHPDLQV�FRQ-
¿QHG�WR�WKH�SUH�HVWDEOLVKHG�LQIUDVWUXFWXUDO�IUDPH��OHIW�
H[FOXGHG�RU�OLPLWHG�WR�WKH�ORFDO��ODFNLQJ�WKH�FDSDFLW\�
WR�EHFRPH�DQ�DFWLYH�VXEMHFW��

7KH�WUDQVLWLRQ�RI�ODQJXDJH�WRZDUGV�GLJLWDO�OLWHUD�
F\�KDV�RFFXUUHG�WKURXJK�XQLYHUVDO�OHDUQLQJ��:KDW�
LV�WKH�PDLQ�GLIIHUHQFH�EHWZHHQ�WKLV�DSSURDFK�DQG�
WUDGLWLRQDO�SHGDJRJ\"
8QOLNH�SHGDJRJLF�DSSURDFKHV�ZKHUH�SURFHVVHV�DUH�
H[SOLFLWO\�H[SODLQHG��ZH�H[SRVH�RXUVHOYHV�WR�WKH�LP-
SOLFLW�SURFHVVHV�LQ�RUGHU�WR�GHWHFW�SDWWHUQV�DQG�WKHLU�
UHODWLRQV��$V�D�FKLOG��\RX�DUH�QRW�LQWURGXFHG�WR�JUDP-
PDWLFDO�QRWLRQV�RI� WKH�VXEMHFW��YHUE�DQG�SUHGLFDWH��
<RX�OLVWHQ�DQG�FRQQHFW�ZLWK�ZKDW�\RX�KHDU�DQG�RE-
VHUYH��ZKLFK�OHDGV�WR�WKH�IRUPDWLRQ�RI�UHODWLRQVKLSV��
/LWHUDF\�KDV�QHYHU�EHHQ�DERXW�WKH�FHOHEUDWLRQ�RI�WHFK-
QLFDO�VXSUHPDF\��,QVWHDG��ZKDW�LV�FHOHEUDWHG�LV� WKH�
FDSDFLW\�WR�WKLQN�DEVWUDFWO\�DQG�LQ�WHUPV�RI�UHODWLRQV�
<HW��VLQFH�WKH�HVWDEOLVKPHQW�RI�WKH�GHFHQWUDOL]HG�

PRGHO��HDFK�SHUVRQ�EHFDPH�UHVSRQVLEOH�IRU�WKH�DU-
WLFXODWLRQ�RI� WKHLU�RZQ�PRGHO��,W�ZDVQ¶W�D�IULHQGO\�
YLVLRQ�RI�FROOHFWLYH�IDUPLQJ��ZKHUH�WKH�FLW\�KDOO�SUR-
YLGHV�DQ�LQWHUIDFH�IRU�HYHU\RQH�WR�FRPSODLQ��,W�ZDV�
D�FDOO�IRU�WKH�UHVSRQVLELOLW\�RI�EHLQJ�D�FLWL]HQ��8QWLO�
WRGD\��PDLQWDLQLQJ�WKHVH�FRPPXQLWLHV�ZLWK�RXU�SHU-
VRQDO�PRGHOV�PHDQV�EHLQJ�DFFRXQWDEOH�IRU�WKH�IXQF-
WLRQLQJ�RI�RXU�ORFDO�FRPPXQLWLHV�DQG�RXU�VRFLDO�V\V-
WHP��LQ�FRQWUDVW�WR�WKH�³IULHQGO\�GD\V´�ZKHQ�ZH�OHW�
RXUVHOYHV�EH�OLPLWHG�HQWLUHO\�E\�WKH�LQWHUIDFH��

&ROOHFWLYH�&RQWUDFWV�DUH�VKDUHG�WKURXJK�D�GLJLWDO�
LQIUDVWUXFWXUH��D�V\VWHP�FRPSDUDEOH�WR�ZKDW�XVHG�
WR�EH�NQRZQ�DV�WKH�LQWHUQHW��7KH\�DUH�VHOI�RUJDQ�

L]HG��HQFU\SWHG�DQG�DEOH�WR�OHDUQ�
FRQWLQXRXVO\�� +RZ� GR� ZH� GUDZ�
WKH�OLQH�EHWZHHQ�SULYDWH�DQG�SXE�
OLF��WUDQVSDUHQF\�DQG�VHOI�FRQWURO"
&ROOHFWLYH�&RQWUDFWV�OHDUQ�IURP�GDWD��
ZKLFK�LV�SXW�RQWR�WKH�WDEOH��6R�ZKDW�LV�
FLUFXODWLQJ�RQ�WKH�WDEOH�LV�ZKDW�IHHGV��SUR-
GXFHV��DQG�LQWURGXFHV�WKLV�OHDUQLQJ�SURFHVV��$OO�
GDWD�RQH�SXWV�RQ�WKH�WDEOH�LV�FLSKHUHG��FRQWLQXRXVO\�
HQFRGHG�DQG�GHFRGHG��DFFHVVLEOH�WR�WKH�RQHV�VKDULQJ�
WKH�FRQWUDFW��,Q�WKLV�ZD\��WKH�LGHD�RI�SXEOLF�DQG�SULYDWH�
LV�UH�DUWLFXODWHG��,Q�WKH�SDVW��SK\VLFDO�VSDFH�ZDV�GH-
¿QLQJ�WKHVH�WZR�VSKHUHV��2QH�FDQ�QRZ�EH�FRPSOHWHO\�
SXEOLF�LQ�RQH
V�RZQ�EHGURRP��RU�FRPSOHWHO\�SULYDWH�LQ�
WKH�PLGGOH�RI�WKH�5HG�6TXDUH�LQ�0RVFRZ��

,V�WKLV�D�QHZ�ZD\�RI�XQGHUVWDQGLQJ�FR�H[LVWHQFH"
:H�FXUUHQWO\�FRKDELW�ZLWK�GLIIHUHQW�QDWXUHV��$QLPDOV��
DYDWDUV��KXPDQV�DQG�ERWV�DOO�SRVVHVV�GLIIHUHQW�VRUWV�RI�
LQWHOOLJHQFH�WKDW�DUH�LQ�QR�FRPSHWLWLRQ�EXW�IXQFWLRQ�
LQ�D�FRPSOHPHQWDU\�ZD\��&OHDUO\�QRW�HYHU\ERG\�LV�
HTXDO��QRW�HYHU\ERG\�LV�KDSS\��QRW�HYHU\ERG\�KDV�DF-
FHVV�WR�HYHU\WKLQJ��%XW�DFFHVV�GHSHQGV�OHVV�RQ�RQH¶V�
SODFH�RI�ELUWK��7KH�FKDOOHQJH�LV�HVVHQWLDOO\�WR�SXVK�
\RXUVHOI�WR�WKLQN�DEVWUDFWO\�DQG�WR�OHDUQ��WR�XVH�\RXU�
LQWHOOHFW�UDWKHU�WKDQ�\RXU�VHQVHV��
%HFDXVH�WKH�YLVXDO�LV�GHFHLYLQJ�DQG�QRW�HYHU\WKLQJ�

\RX�VHH�LV�UHDOO\�ZKDW�\RX�WKLQN�LW�LV��
5HDOL]LQJ�WKDW�DUFKLWHFWXUH�LV�PRUH�WKDQ�MXVW�DQ�LP-

DJH�RU�D�UHQGHU��EXW�WKH�PDVWHUIXO�VNLOO�RI�FRPELQLQJ�
WKLQJV�WRJHWKHU��ZDV�HVVHQWLDO�WR�WKH�PDNLQJ�RI�RXU�
PRGHO��+RZHYHU��EHLQJ�DEOH�WR�WKLQN�DUFKLWHFWRQL-
FDOO\�GRHV�QRW�LPSO\�WKDW�ZH�VWRSSHG�EXLOGLQJ��:H�
FHUWDLQO\�VWLOO�GR�WKDW��EXW�VLQFH�DUFKLWHFWRQLFV�LV�DE-
VWUDFW�DQG�RSHUDWLRQDO��WKH�EXLOGLQJ�DVSHFW�LV�MXVW�RQH�
RI�LWV�SRVVLEOH�UHQGHUV��$UFKLWHFWXUH�UHPDLQV�DV�UHO-
HYDQW�DV�HYHU�
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